Ambulance Patient Offload Delay - 2019 Reporting Matrix

APOT -1

LEMSA: North Coast EMS

APQOT Standard: (Enter the APOT Standard implemented by the LEMSA)
Directions: [jst all LEMSA authorized 9-1-1 emergency ambulance receiving Hospitals (add rows as needed). Enter the total 9-1-1
emergency ambuilance transports (transport denominator) to the hospital and the 90th percentile patient offload time for
that hospital in minutes and seconds (00:00), or you may round to the nearest minute. Enter EMS system aggregate totals
at the bottom of each month.
January February March April May Jun
Hospital ‘ . . 90th ' 90th . 90th .
90th Percentile 90th Percentile 90th Percentile Percentile Percentile Percentile
Transports  APOT Time | Transports APOT Time | Transports APOT Time | Transports APOT Time | Transports APOT Time | Transports APOT Time
Adventist Health, Clearlake 262 07:55 262 11:05 276 0:07:21 288 0:08:00 303 0:06:47 260 0:07:00
Jerold Phelps Community Hospital 19 03:00 14 02:00 25 0:02:36 23 0:01:00 18 0:01:00 29 0:01:54
Mad River Community Hospital 218 02:00 187 02:00 222 0:02:00 193 0:02:48 219 0:03:00 237 0:02:00
Redwood Memorial Hospital 125 03:36 117 04:00 121 0:03:00 129 0:03:00 143 0:03:00 144 0:03:00
Saint Joseph Hospital, Eureka 569 05:12 549 05:00 587 0:04:00 576 0:04:00 563 0:03:00 607 0:04:00
Sutter Coastal Hospital 252 02:00 215 02:00 253 0:01:00 246 0:01:00 245 0:01:00 253 0:01:00
Sutter Lakeside Hospital 224 09:55 221 10:00 212 0:07:00 229 0:10:00 228 0:08:00 220 0:04:05
EMS System Total (Aggregate) | 1,669 05:00 1,565 06:00 1,696 05:00 1,684 05:00 1,719 0:04:45 1,750 04:00




